1. What degree or certification do employers seek? Are you familiar with any of these programs? 

A: “MIS training with successful completion of the Industrie and Handeskammer (IHK) exam. Microsoft Certified System Engineer (MCSE), SAP certifications not a must but would be helpful.”

2. What type of experience do employers seek? 

A: “I sent my resume all over Germany even to those companies that didn’t have a job opening listed, when I started working in the IT field. The main thing is to be flexible when looking for jobs like these.”
3. Are there ways to obtain this experience prior to working in the field? 
A: “Find a company that offers internships and gain experience that way.”

4. Do successful applicants need additional experience besides educational and experiential requirements to break into the field? 

A: “No, none” 

5. Are there any “key” words to include in a resume and cover letter when looking for jobs in the field?
A:  “None that I can think of;  have a resume online in the different online job search Web sites.” 

6. Is this your first job in this field?

A: “I worked for Siemens for a while. I didn’t start here until 2001.”

7. What type of work is performed daily?

A: “Network Administration, Server Administration, Costumer support, and some computer technical work like changing components, configuration.”

8. Weekly? Monthly? Annually? 

A: “It’s not something you can put your finger on it changes some. The more people that are effected by the problem the more important it becomes.”

9. Is the work typically routine or does it vary significantly on a daily basis? 

A: “The work is very routine.”
10. What are the key personal characteristics for success in this field? 

A: “The person interested in a job like mine must have a good personality and be able to easily get along with other people.”

11. What opportunities for advancement exist? 

A: “We have one boss that sits up in Kassel that controls all of our outposts. There are no real “next steps.””

12. Can you describe the salary ranges of typical jobs within the company or field?
A: “€35,000.00 –€50,000.00 yearly salary €50,000.00 being the uppermost salary level.”
13. Are hours set or is their flexibility in work times? 

14. A: “Our company has what we call “Work Time Trust,” which says that we can for the most part create our own workdays.”
15. What are the satisfying and/or rewarding aspects of working in this field?
A: “The thankfulness of a job/service well done, or for the new system, or just a mis-configured e-mail account.” 

16. What demands and frustrations typically accompany this type of work?
A: “Really only the pressures that I put on myself to get things done.”
17. Toughest problems and decisions?

A:  “The worst problems are the ones that involve a lot of customers or their workstations.”
18. How often do these problems/frustrations happen?

A: “Not very often.”

19. What types of technology are used in this field?
A: “Look around.” – At the time we were in an equipement closet with the typical network hub/switch closet look with a workbench that had a touch of taking this or that apart and installing this or that to make the system complete, type look.
20. What types of publications would list job openings in this field?
A: “Most of them will be on-line.” 

21. What would indicate if one possesses the ability or potential to be successful in this line of work? 

A: “Try to always be friendly and helpful.”
22. Would you offer any advice or suggestions for someone considering going into the field given what you know now? 

A: “Stay as flexible as you can as to how far you want to travel, make a list of companies around Germany and Europe and send your general resume to the least of your picks, and learn as much about your best picks as possible before sending you resume to them.”
23. What would you tell me if I told you that I am looking for a job where I had more time, and I was thinking about doing the same type of work as you?

A: “Don’t get your hopes up about having more time, we have some that work on Saturdays as well, some of us have to be on call 24/7 depending on which systems you are tending.”

http://internships.about.com/od/interviewing/a/InfInterview.htm 

IN GERMAN
Wie kommt man rein?

1. Welchen Grad oder welche Bescheinigung suchen Arbeitgeber? Sind Sie mit einigen dieser Programme vertraut? 

2. Ihre meinung nach welche Art der Erfahrung suchen Arbeitgeber? 

3. Gibt es Arten, diese Erfahrung vor dem Arbeiten im Feld zu erhalten? 

4. Brauchen erfolgreiche Bewerber zusätzliche Erfahrung, außer Bildungs- und auf Erfahrung beruhenden Erfordernissen, in dieses Arbeitsfeld einzubrechen? 

5. Gibt es "Schlüssel-" Wörter, die in einen Lebenslauf und Begleitschreiben einzubeziehen sind, wenn es Arbeiten in diesen Arbeitsfeld sucht? 

6. Haben Sie schon woanders gearbeitet befor Sie hier angefangen haben?

7. Kennen sie andere häufig gebrauchte Titel für dieses oder ähnliche Positionen? 

Wie ist der Arbeit?

1. Welche Art der Arbeit wird täglich ausgeführt?

2. Wöchentlich? 

3. Monatlich? 

4. Jährlich? 

5. Ist die Arbeit normalerweise routinemäßig oder variiert sie erheblich auf einer täglichen Basis? 

6. Was sind die Schlüsselpersönlichkeitsmerkmale für Erfolg bei diesem Arbeitsfeld? 

7. Welche Aufstiegsmöglichkeiten existieren? 

8. Können Sie die Gehaltsklassen von typischen Aufgaben innerhalb der K+S Service GmbH beschreiben? 

9. Sind Stunden gesetzt oder ist ihre Flexibilität in Arbeitszeiten? 

10. Welche Forderungen und Frustrationen begleiten diese Art der Arbeit normalerweise? 

11. Was sind die befriedigenden und/oder lohnenden Aspekte, in diesem Arbeitsfeld zu arbeiten? 

12. Was sind der größte Druck, Belastungen oder Sorgen in diesem Arbeitsfeld?

13. Größere Arbeitsverantwortungen? 

14. Schwierigste Probleme und Entscheidungen? 

15. Sind diese Probleme eher eine Ausnahme als ein Regel? 

Was ist dabei?

1. Was würde anzeigen, ob man die Fähigkeit oder das Potential besitzt, um in dieser Arbeitafeld erfolgreich zu sein? 

2. Welche Arten der Technik werden in diesem Feld verwendet? 

3. Welche Arten von Veröffentlichungen würden freie Stellen in diesem Feld aufführen? 

4. Welche  Rat oder Vorschlägen würden Sie  jemandem geben der sich für ein Karriere

5. auf das gegebene Arbeitsfeld interessiert  ist?

